ORDINANCE NO. 2018-007

AN ORDINANCE OF THE CITY OF CITRUS HEIGHTS
TO ESTABLISH A RENTAL HOUSING INSPECTION PROGRAM

The City Council of the City of Citrus Heights does ordain as follows:

SECTION 1. There is hereby added as Subdivision V to Division 3 of Article II of Chapter 50
of the City of Citrus Heights Municipal Code the following:

DIVISION 3. - PROPERTY MAINTENANCE
Subdivision V. — Rental Housing Inspection Program
Sec. 50-239 — Title

This subdivision shall be known as the "Rental Housing Inspection Program”, may be
cited as such, and is referenced herein as "the Program.”

Sec. 50-240 — Purpose

The purpose of the Program is to proactively identify blighted, deteriorated, or
substandard rental housing units, to ensure the rehabilitation and prevention of substandard
and/or unsafe rental housing, to preserve and enhance the quality of life for City residents living
in or near rental housing properties, and to support such other activities which are consistent
herewith.

Sec. 50-241 Authority.

This subdivision is enacted pursuant to the City’s general authority to protect health, safety, and
welfare.

Sec. 50-242 — Findings

A. Over eighty-eight percent of all housing stock in the City was built prior to 1990. Over
fifty percent of all housing units in the City is rental properties. For such older properties, many
critical components such as siding/stucco, heating and air conditioning units, roofs and windows
are at or nearing their useful life. Failures of these critical components can lead to mold and
other problematic issues.

B. Over time, rental housing can and does deteriorate because of intentional and
unintentional neglect by property owners, managers and tenants. This deterioration frequently
results in substandard conditions that adversely affect the economic values of neighboring
properties and that may be hazardous to the public health and safety of the tenants and



neighboring properties. In many cases, property owners choose not to make the necessary
repairs because of cost, and tenants do not report the deficiencies out of lack of knowledge or out
of concern as to retaliation.

C. Itisin the public interest that all rental housing complies with minimum standards
regarding public health and safety. The most effective way to obtain compliance with these
minimum standards is through routine periodic inspections of all rental housing. Routine
inspections are also important in that property owners often do not live in proximity to the rental
housing which they own. Furthermore, a rental housing program that relies only on complaints,
as opposed to routine inspections, will not adequately evaluate or assure compliance by all rental
housing with these minimum standards. City-wide compliance will prevent blight and ensure
that all persons who live in rental housing units are provided decent, safe and sanitary housing

Sec. 50-243 — Establishing Rental Housing Inspection Program

The Citrus Heights City Council hereby establishes a rental housing inspection program
consistent with the findings hereof and to meet the purpose of this Chapter.

This Chapter is not the exclusive regulation of housing within the City. This Chapter, and the
Program established hereby, shall supplement, be accumulative with and be in addition to any
and all regulatory ordinances and state or federal law existing or hereafter enacted by the City,
the state or federal government or any other legal entity that may have jurisdiction. None of the
provisions contained in this Subdivision V shall prohibit, condition or otherwise limit any other
action, such as inspections, conducted pursuant to any other provision of the City Municipal
Code or other applicable law.

This Division shall be liberally construed to further its purposes.
Sec. 50-244 — Definitions

For the purpose of this Division, the following terms, phrases and words shall have the meanings
set forth below.

“City” means the City of Citrus Heights.
“City Manager” means the City Manager of the City,

"Director" means the City employee authorized by the City Manager to supervise the
rental housing inspection program, or his or her designee.

"Engage in the business of rental housing" means renting or offering to rent a rental
housing unit.

"Inspector" means any City representative authorized by the City Manager or the Director
to conduct inspections in accordance with the provisions hereof.
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"Owner" means the owner of record, as listed on the county tax roll, of the specific rental
housing unit(s).

"Rent" means to grant the possession or enjoyment of, in exchange for money or any
other consideration.

"Rental housing inspection unit" means the department or division of the City designated
by the City Manager to administer the provisions of the Program.

"Rental housing property" means a parcel of real property, as shown on the latest
equalized tax assessment roll as maintained by the Sacramento County Tax Assessor, upon
which a rental housing unit is maintained. “Rental housing property” shall also include those
areas associated with such property, including, but not limited to, parking lots, driveways,
landscaping, accessory structures, fences, walls, swimming pools, hot tubs, and spas.

"Rental housing unit" means a single residential unit that is being rented, or is intended to
be rented. Examples of rental housing units included within the Program are apartment units,
condominiums, duplexes and single-family houses. The Program does not include units used for
transient lodging such as dormitories; group homes; rooming or boarding houses; or hotels,
motels, or similar short-term lodging.

“Substandard living condition” has the same meaning as “substandard building” as set
forth in Health & Safety Code Section 17920.3, or any successor statute.

“Tenant” means the individual or individuals occupying a rental housing unit.
Sec. 50-245 — Exemptions

A. The following rental housing units shall be exempt from the requirements of this
Division:

1. A rental housing unit that is subject to routine periodic inspections by another
government agency, and the frequency and scope of the inspections are to the satisfaction of the
Director; or

2. A rental housing unit that, within the past five years, has been newly constructed and
either has been issued a certificate of occupancy or has passed final inspection by the City. For
purposes of this Division, a unit has been newly constructed if the City determines that 50% or
more of the unit has been constructed or replaced within a one-year period. The determination of
whether the construction or replacement is at least 50% may be based on the linear length of all
existing walls, square footage of the rental housing unit and/or the building in which the unit is
located, percentage of altered construction, actual construction valuation, or any combination of
these factors, as determined by the Director.



B. A rental housing unit that is determined to be exempt pursuant to subsection A of this
section shall become subject to the requirements of this Division if the City becomes aware of a
substandard living condition and the substandard condition is verified by an inspector.

Sec. 50-246 — Fees Established

To fund the Program, the City hereby establishes an operating fund, which is separate from the

City’s general fund, for the purpose of implementing and operating the Program. It is necessary
that the source of funds be predictable and reliable for the efficient and continued operation of

the Program.

The following types of fees are established and imposed pursuant to the provisions of this
Division to fund the Program. The City Council shall set the amount of each specified fee by
resolution, as may be amended from time to time.

A Annual registration fee. The City will bill an annual registration fee, by calendar
year, on a tiered structure based on the number of rental housing units per rental housing
property as follows:

1. 1 rental housing unit

2. 2 to 4 rental housing units

3. 5 or more rental housing units
B. Rental housing stock fee. The housing stock will be billed on a calendar year

basis through Sacramento County’s Consolidated Utility Billing System (CUBS), or such
other mechanism as may be determined by the City from time to time, on a tiered
structure based on the number of rental housing units per rental housing property as

follows:
1. 1 to 4 rental housing units
2. 5 to 99 rental housing units
3. 100 or more rental housing units
C. Re-scheduling fee. A fee is established for the administrative costs of re-

scheduling an inspection that is cancelled by the owner or representative thereof in
violation of this Division.

D. Re-inspection fee. A fee is established for an additional inspection required by
the Director pursuant to this Division.



E. Late fee. If a fee has not been received by the date upon which it is due under this
Division, there shall be imposed a late fee and/or penalty.

Sec. S0-247 — Registration Requirements

A. Tt shall be unlawful for any person to offer for rent one or more rental housing units,

unless:

1. Eachrental housing unit is registered with the City; and

2. The annual registration fee and housing stock fee for the rental property is paid
annually for each rental housing unit.

B. A rental housing property is registered with the City when the owner of the rental
housing property submits the following to the Director:

1. A completed registration form, provided by the City, that contains the following:

g.

Description of the rental housing property, including, but not limited to, the
street address, assessor parcel number, and the type of dwelling (i.e., single-
family, duplex, condominium, apartment);

Name, phone number, and address of at least one owner, listed on title, of the
rental housing property or if title is held in the name of an entity, the name,
phone number, and address of a person authorized to act on behalf of the
entity;

Name, phone number, and address of property manager (if any), if different
from owner;

Name and address of agent for service of notices and/or process if the owner’s
or property manager’s address is not within California;

Number of residential rental units at each address listed;
Number of buildings at each address listed; and

Any other information as reasonably required by the Director;

2. The annual registration fee, and



3. Any outstanding fees that were previously imposed pursuant to this Division or by the
City relating to the rental housing property.

C. Registration shall be valid for a period of one year or until one of the following
circumstances occurs, whichever is sooner:

1. The owner fails to notify the rental housing inspection unit of any change in the
information submitted pursuant to subsection B of the section, within 30 days of such
change; or

2. The owner fails to pay the annual registration fee and/or housing stock fee.

Sec. 50-248 — Inspections

A. All rental housing properties and rental housing units are subject to routine
interior and exterior periodic inspection by the City as provided herein to determine
compliance with the applicable provisions of this Division. No rental housing property
shall be subject to an inspection on more than a triennial basis unless an inspection is
required because the City reasonably believes that the property may be in violation of
applicable laws or ordinances, including this Division. Entry for inspection shall be as a
result of consent, exigent circumstances, or execution of a warrant secured pursuant to
applicable law.

B. If, upon the periodic inspection of a rental housing property, no violations of
applicable laws or ordinances are determined to exist, the City shall issue a Certificate of
Compliance for the property, which shall be valid for three (3) years.

C. The City will endeavor to inspect the interiors of all rental housing unit interiors
of rental housing properties with fifteen or fewer rental housing units.

D. If there are more than fifteen rental housing units on a single rental housing
property, the City’s inspéction shall include all common areas, and a random sampling of
no less than five percent of rental housing unit interiors. At least one rental housing unit
interior on each rental housing property shall be inspected. If the inspector determines
that one or more violations exist on the rental housing property, the inspector may
conduct an inspection of additional units up to one hundred (100) percent of the rental
housing units.

E. The owner or local contact representative, or designee thereof, shall be present at
the rental housing property at the time of the inspection. The time of the inspection shall
be the time indicated in the notice issued pursuant to this Division, or the time that the



inspection was properly re-scheduled in accordance with this Division. Violation of this
subsection may result in the imposition of a re-scheduling fee.

B. The City shall have the option of inspecting the exterior of all rental housing unit
properties on an annual basis.

C. A tenant of a rental housing unit may request an inspection of the tenant’s
individual unit in order to ensure that the property complies with applicable state and
local laws and regulations, including this Division.

Sec. 50-249 — Notice

A. The Director shall provide written notice of the date and time of any inspection to
be conducted pursuant to this Division, by mailing such notice at least 30 calendar days
prior to the date of the inspection. Notice shall be mailed to the owner and the local
contact representative at their last known address(es), as provided to the City. In the case
of multiple owners of the same property, notice to any one of the property owners is
sufficient notice.

B. The Director shall also mail a copy of the inspection notice to the rental housing units
to be inspected.

C. It shall be the responsibility of the property owner, property manager, or other
responsible person to make every effort to facilitate access to the rental housing unit
and/or rental housing property to be inspected.

Sec. 50-250 — Rescheduling an Inspection

An inspection may be rescheduled once, at no cost, by the owner or local contact
representative by giving notice to the rental housing inspection unit at least seven calendar days
prior to the scheduled inspection date. An inspection may only be rescheduled to a date within 21
calendar days of the previously scheduled inspection date. Rescheduling an inspection more than
once or with less than seven calendar days’ notice may result in the imposition of a re-scheduling
fee.

Sec. 50-251 — Entry for Inspection

A. If a tenant refuses the periodic inspection and there are no known substandard living
conditions, the City will not conduct the inspection. The inspector will document the refusal and
provide written notification to the property owner.

B. If a property owner refuses the periodic inspection, but the tenant desires the inspection
to occur, the inspector will inspect the rental housing unit.



C. If consent to enter any rental housing property or any rental housing unit is refused or
otherwise cannot be obtained and the inspector has reasonable cause to believe a substandard
living condition exists, the Director may seek an inspection warrant from a court of competent
jurisdiction,

Sec. 50-252 — Violations

A. Notice of Violation. Whenever an inspector determines that a violation of this Division
exists, the inspector shall give notice of the violation and an order to correct to the property
owner or his/her designee and the tenant. The notice shall be in writing and describe with
reasonable detail the violation so that the property owner or his/her designee has the opportunity
to correct the violation(s).

B. Time for Correction. The notice shall provide a reasonable amount of time for
correction, ranging from 24 hours to 120 days, depending on the severity of the violation. The
property owner or his/her designee may request an extension of time in writing, which may be
granted if the Director determines that substantial progress is being made to correct the
violation(s).

C. Service of Notice. Notice shall be served personally to the property owner or his/her
designee, or if the property owner is not present, notice shall be left on the premises and mailed
to the property owner at the address on record with the City. Such notice shall be effective five
days after mailing,

D. Report of inspection. Upon completion of the rental property inspection, the inspector
shall provide written notice of the results of the inspection on site with the property owner,
his/her designee, tenant, or post such notice on the property. The notice shall contain itemization
of any violation(s) and set a period of time for correction ranging from 24 hours to 120 days.

E. Formal notice of inspection results. A formal report of the inspection results shall be
mailed to the property owner or his/her designee within 10 days of the completion of the
inspection. Such formal report shall include the results of the inspection and, if necessary, the
period of time for correction, the scheduled re-inspection date and time, and any re-inspection
fees and costs.

F. Re-inspections. Re-inspections shall be conducted to verify that violations identified on
the initial inspection have been corrected. The property owner or his/her designee shall be
responsible for scheduling required re-inspections. If the Director determines upon re-inspection
that the corrective action(s) requested was/were not performed, the owner of the property shall
be charged a re-inspection fee prior to the next inspection consistent with this Division.



G. Violations that were not noted on the initial inspection report, but are discovered on the
re-inspection due to subsequent damage or deterioration, shall be subject to correction.

Sec. 50-253 — Non-compliance

A. If, during an inspection conducted pursuant to this Division, an inspector determines that
the rental housing unit or rental housing property is in violation of this Division or any other
applicable law or regulation, and the owner fails to correct the identified violation(s) within the
stated time, the Director may require an additional periodic inspection of the rental housing unit
or rental housing property in accordance with this Division to ensure continued compliance. A
re- inspection fee shall be imposed for the additional periodic inspection required pursuant to this
provision.

B. In addition to requiring an additional periodic inspection pursuant to Subsection A,
above, the City may commence enforcement action in accordance with any provisions of the
City Municipal Code.

Sec. 50-254 — Self-Certification Program Qualifications

A. A rental housing property may be placed in the Self-Certification program if all of the
following circumstances exist:

1. If, after the last inspection conducted pursuant to this Division, the inspector determines
that either no violations exist on the rental housing property or minor violations were corrected
in the amount of time provided in this Division;

2. Neither the rental housing property nor the owner has not been the subject of a verified
Code Enforcement investigation by the City within the last five years;

3. The owner or local contact representative is in compliance with all applicable provisions
of this Division; and

4. The owner is not delinquent on any payment to the City of fees, penalties, taxes, or any
other monies related to the rental housing unit property.

5. The owner or his/her designee has completed within the last five years an educational
class for “conducting effective property inspections” through the California Apartment
Association or other class approved by the Director, as evidenced by a valid certificate of
completion.



B. A rental housing property may be removed from the Self-Certification program if any of
the following circumstances occurs:

1. The rental housing property is in violation of this code or any other applicable law, even
if the violations have been corrected.

2. Any of the circumstances set forth in subsection A of this section cease to exist.

Sec. 50-256 — Self-Certification Program

A. Owners of rental housing properties that are in the Self-Certification program, or their
designees, shall certify each and every rental housing unit on the property at least once every
three years and upon each change of tenancy. Self-certification shall be accomplished in the
manner set forth below:

1. Inspect each rental housing unit for compliance with the requirements of the self-
certification form provided by the City;

2. Upon the knowledge of needed repairs, immediately make the repairs to the rental
housing unit that are necessary to achieve compliance with the requirements set forth in the self-
certification form;

3. Complete the self-certification form; and

4. Provide a copy of the completed self-certification form to the occupants of the
corresponding rental housing unit and the rental housing inspection unit.

B. If any rental housing unit cannot be self-certified because necessary repairs cannot be
made, the owner shall immediately notify the Director.

C. The rental housing inspection unit will inspect a minimum of ten (10) percent of all rental
housing units in the Self-Certification program. These inspections can include the interior and
exterior of the rental housing units and all associated necessary paperwork for the Self-
Certification program.

D. The rental housing property’s local contact representative shall retain all completed self-
certification forms for at least six years and produce them to any inspector upon request.

Sec. 50-257 — Enforcement

If after a notice of violation and order to correct has been issued, a property owner fails to
correct the violation, the City may pursue any and all remedies allowed by law.



Sec. 50-258 —- Relocation of Tenants

If any rental housing unit is found to be unsafe to occupy, the costs and the expenses of
relocation of any tenant(s) from that property shall be the responsibility of the property owner as
provided by law.

SECTION 2. Severability. If any section, subdivision, sentence, clause, phrase or portion of
this Ordinance is for any reason held invalid or unconstitutional by any court of competent
jurisdiction, such portion shall be deemed a separate, distinct and independent provision, and
such holding shall not affect the validity of the remaining portions thereof.

SECTION 3. Effective Date and Notice. This ordinance shall take effect on the latter of thirty
(30) days after its adoption or January 1, 2019. Within fifteen (15) days of its adoption, this
ordinance shall be published at least once in a newspaper of general circulation published and
circulated in the City of Citrus Heights.

PASSED AND ADOPTED by the City Council of the City of Citrus Heights this 8
day of November, 2018 by the following vote:

AYES: Council Members: Fox, Slowey, Bruins, Miller
NOES: Council Members: Daniels

ABSENT: Council Members: None

ABSTAIN: Council Members: None

il

Steve Miller, Mayor

Unie Yo

Amy Van, City ﬁﬂt
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